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1. How are the members of a crisis negotiations team selected?

a. They are appointed by the Chief of Police

*b. Officers voluntarily interview for the position

c. They are selected based on their merit within the field
d. None of the above

2. The team member's role that is to be the pipeline between the
negotiation team and the primary is referred to as?

*a. Secondary/Coach

b. Recorder

c. Intelligence Officer
d. Negotiator Supervisor

3. A replication of the types of situations an officer will encounter
through face to face or voice to voice training, is called what type of
training?

a. Roundtable Exercise
b. Fishbowl Exercise
*c. Role Playing

d. Case Study

4. What are the benefits of external training?

a. Develop contacts and working relationships

b. Ability to witness how other departments work
c. Positive reinforcement

*d. All of the above

5. Displaying intelligence, reporting demands, and identifying actors
involved are all essential steps in the negotiation process. What is
the best method to disseminate this information?

a. E-mail

*b. Situation Boards
c. Radio Loops

d. Tape Recorders

6. Throw phones, negotiations vehicles, and closed-loop intercoms are
all necessary pieces of equipment for a negotiations team.

a. True
*b. False

7. Asset seizure accounts, 100 clubs, and military surplus sales are
all ways to attain additional more expensive equipment.



*a. True
b. False

8. Reluctance to critically analyze situations is one of the top ten
most common mistakes associated with critical incident management.

*a. True
b. False



